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2 Queens Crescent, Glasgow G4 9BW
January 2012   
Dear applicant,

Visibility is recruiting to add people to the bank of workers who provide occasional support to some of our projects.  The attached Job Description and Person Specification gives you more detail of what is involved.
We often need people to cover staff holidays and illness or to help out at specific times therefore we will contact you by phone and email to check your availability.  As a bank worker you are under no obligation to work a set number of hours or take any work that is offered to you.  
By working with Visibility, you will be provided with training to develop skills in working and supporting people with visual impairment.  But you will learn so much more by working with the people who use our services.

We are looking for people who are respectful, able to communicate well and are comfortable working in a variety of different settings. We work with people from age 16 onwards in a wide range of social and recreational settings.  If you are up for the challenge, you will find this job flexible and rewarding.

Please complete the application, disclosure and equal opportunities forms and return by post or email as soon as possible. 
Yours sincerely,

Valerie Breck

Operational Director 

Email - valerie@visibility.org.uk

Visual Support Workers (occasional workers)
Job Description and Person Specification

Job Title



Visual Support Workers (occasional)
Responsible to


Co-ordinators
Salary
£7.78 per hour for hours worked. 

Conditions:  
Hours as and when requested and agreed.  Hours will usually be to cover holidays and sick leave or to assist in Visibility events.

Probationary Period:

4 weeks and 6 months

This post is subject to the candidate successfully enrolling with the Protection of Vulnerable Groups Scheme.  The candidate will be responsible for the fee which is £59.00.
Overview of the Post

The main purpose of the service is to provide support for a range of Visibility services on an occasional basis to cover sick leave, holidays and Visibility events.  There is no personal care involved in any of these projects.  

The Home Support Service - supporting people with a visual impairment to live independently in their own homes.  This support is practical - guiding someone whilst doing their shopping, support with housework, emotional – listening and taking through any concerns and social – attending social events and building up network of friends.
The Go! Project – a social and recreational project for adults, young people and children with a visual impairment.  This project organises a range of activities e.g. walks, arts and crafts, music, day trips, etc. and support is required to guide and promote social interaction.

The Visible Communities Project – This service runs information and training days for people across the west of Scotland.  Support is needed at events to welcome and chat to people and provide sighted guiding.
Full training in visual impairment awareness and sighted guiding will be provided as will ongoing support from the Co-ordinators of the projects.

Staff will be contacted, sometimes at short notice, and asked if they are available to work to provide cover.  They are under no obligation to accept the work offered nor is there a need to work in all the above projects as you can select the work which suits you best.  Staff will only be paid for the hours worked and expenses incurred whilst doing the job will be reimbursed.    

Reporting Responsibilities

1. The post holder will be line managed and supported by the project Co-ordinator 

Operational Responsibilities

1. To provide appropriate support to the project as directed by the Project Co-ordinator.

2. To be familiar with Visibility policies and procedures.

3. To strive at all times to improve the quality of support given.

4. To ensure client confidentiality at all times.

5. To provide support in a person centred manner.

6. To encourage and support participation in all activities

7. Provide support with practical tasks as directed by the Project Co-ordinator.
8. To listen to service users and be empathetic.
9. To participate in training and supervision as required by the Project Co-ordinator.

10. To carry out any administrative tasks as required e.g. timesheets, record keeping, etc.
11.  Be involved in evaluating the service when required

12.  Feedback any issues or concerns expressed by the service user or felt by yourself.

11. Any other duties appropriate to the post and in line with

          the needs of the department.

Person Specification – Visual Support Worker

     Essential:

1. A commitment to social inclusion – Balancing support provision with maintaining independence

2. Proven communication skills – Ability to listen and be non judgemental

3. Respectful, friendly and supportive approach 

4. Proven time management skills

5. Proven reliability

6. Proven ability to work independently with minimum supervision.

7. Good communication with team and line management

8. An understanding of the principles of person centred support

    Desirable:

1. An insight into visual impairment

2. Experience of support to vulnerable adults 

3. Knowledge of local area
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